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On The Line For You Every Day

October 11, 2010

ATT: Docketing Dept.

S.C. Public Service Commission
P.O. Drawer 11649

Columbia, SC 29211

RE:  Quarterly Service Reports — 3rd Quarter of 2010
Attention: Docketing Dept.
In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for July, August, and September
2010 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines
--Customer Out of Service Trouble Clearing Time
--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,
o

Scott Everett
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC. / HTC COMMUNICATIONS, LLC
Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net
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Page 1 of 2

Refreshed:  10/04/2010 10:56 AM
Percent of Troubles Cleared Within 24 Hours - NonCLEC Page 1 of 1
July 2010 August 2010
IR Area Number # Cleared |% Cleared IR Area Number |# Cleared 1% Cleared
Troubles [in 24 Hr in 24 Hr Troubles |in 24 Hr in 24 Hr
AYNOR 133 129 96.99 %[ [AYNOR 116 114 98.28 %
COLLINS CREEK 111 109 98.20 %| ICOLLINS CREEK 121 114 94.21 %
E.CONWAY 191 189 98.95 %| |[E.CONWAY 134 129 96.27 %
FLOYDS 87 85 97.70 %| [FLOYDS 26 25 96.15 %
LAKEWOOD 70 69 98.57 %| |ILAKEWOOD 65 63 96.92 %
LORIS 211 208 98.58 %| |LORIS 201 196 97.51 %
MURRELLS INLET 109 108 99.08 %| IMURRELLS INLET 113 109 96.46 %
N.CONWAY 207 203 98.07 %| IN.CONWAY 199 195 97.99 %
S.CONWAY 135 133 98.52 %| ([S.CONWAY 162 156 96.30 %
WAMPEE 228 225 98.68 %| [WAMPEE 243 239 98.35 %
W.MYRTLE BEACH 181 167 92.27 %| |W.MYRTLE BEACH 157 149 94.90 %
Totals: 1663 1625 97.71 % Total: 1537 1489 96.88 %
September 2010 3 Quarter 2010
IR Area Number |# Cleared |% Cleared iR Area Number # Cleared |% Cleared
Troubles |in 24 Hr in 24 Hr Troubles |in 24 Hr in 24 Hr

AYNOR 53 52 98.11 %| [AYNOR 302 295 97.68 %
COLLINS CREEK 125 120 96.00 %] [COLLINS CREEK 357 343 96.08 %
E.CONWAY 159 156 98.11 %| [E.CONWAY 484 474 97.93 %
FLOYDS 23 20 86.96 %| |FLOYDS 136 130 95.59 %
LAKEWOOD 82 82 100.00 %| [LAKEWOOD 217 214 98.62 %
LORIS 180 175 97.22 %||LORIS 592 579 97.80 %
MURRELLS INLET 100 95 95.00 %| [MURRELLS INLET 322 312 96.89 %
N.CONWAY 252 248 98.41 %| IN.CONWAY 658 646 98.18 %
S.CONWAY 112 110 98.21 %| [S.CONWAY 409 399 97.56 %
WAMPEE 163 163 100.00 %| (WAMPEE 634 627 98.90 %
W.MYRTLE BEACH 219 215 98.17 %| [W.MYRTLE BEACH 557 531 95.33 %
Total: 1468 1436 97.82 % Total: 4668 4550 97.47 %
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Refreshed:
3 Quarter 2010

July August
IR Area ?roubfes ﬁii\\gge% ér{‘ggble IR Area '?’roubies ﬁiﬁggess ;gi:bte
AYNOR 133 2150 6.19 |AYNOR 116 2142 5.42
COLLINS CREEK 111 8572 1.29 |COLLINS CREEK 121 8449 1.43
E.CONWAY 191 5336 3.58 [E.CONWAY 134 5278 2.54
FLOYDS 87 1070 8.13 [FLOYDS 26 1063 2.45
LAKEWOOD 70 2854 2.45 |LAKEWOOD 65 2806 2.32
LORIS 211 5480 3.85 (LORIS 201 5437 3.70
MURRELLS INLET 109 9173 1.19 |MURRELLS INLET 113 9078 1.24
N.CONWAY 207 4860 4.26 |N.CONWAY 199 4820 413
S.CONWAY 135 3022 4.47 |S.CONWAY 162 3002 5.40
WAMPEE 228 6427 3.5 |WAMPEE 243 6334 3.84
W.MYRTLE BEACH 181 8017 2.26 |W.MYRTLE BEACH 167 7908 1.99

Total: 1,663 56,961 2.92 Total: 1,537 56,317 2.7
September 3 Quarter 2010
IR Area ﬁraubles ﬁiﬁggess é;(:gble IR Area ﬁroubles iﬁ.iﬁggess "Fl;:;;gble
AYNOR 53 2126 249 |AYNOR 302 2126 14.21
COLLINS CREEK 125 8346 1.500 |COLLINS CREEK 357 8346 4.28
E.CONWAY 159 5205 3.05 |E.CONWAY 484 5205 9.30
FLOYDS 23 1057 2.1 |FLOYDS 136 1057 12.87
LAKEWOOD 82 2788 2.94 |LAKEWOOD 217 2788 7.78
LORIS 180 5395 3.34 |LORIS 592 5395  10.97]
MURRELLS INLET 100 9015 1.1 MURRELLS INLET 322 9015 3.57
N.CONWAY 252 4767 529 [N.CONWAY 658 4767 13.80
S.CONWAY 112 2959 3.79 [S.CONWAY 409 2959 13.82
WAMPEE 163 6270 260 |WAMPEE 634 6270 10.11
W.MYRTLE BEACH 219 7847 279 |W.MYRTLE BEACH 557 7847 7.10

Total: 1,468 55,775 2.63 Total: 4,668 55,775 8.37
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